Taking the risk out of laboratory information systems.
Laboratory information systems (LISs) help laboratories deal effectively with regulations, technological change, economic pressures, and increased competition. Because they are such an essential part of the laboratory, it makes sense to do everything you can to reduce the risks associated with LISs. This article examines six areas of risk that could affect the successful acquisition and implementation of an LIS--vendor corporate failure, system failure, additional costs, delays in implementation, obsolescence, and noncompliance with regulations--and offers suggestions to help laboratory managers avoid these risk areas.